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Key facts 2017/2018

4 markets with same business model,
common flight/hotel purchasing, and
destination management

Guests 1.6 million (1,5)
Revenue SEK 15.7 billion (14.4)
EBIT margin 9.3% (10.1%) O

Top 4 flight destinations (charter):

Canary Islands (509 k guests), Concept hotels Airline
Majorca (208 k guests), Rhodes (121 k

guests), Crete (119 k guests) - & Thoras Cook Aiflines
-

3 119 employees (FTE) R e

Long experience, more than 50 years in the industry e



What is immersive media?

Immersion (Virtual Reality)

Immersion into virtual reality is a perception of
being physically present in a non-physical world.

https://en.wikipedia.org/wiki/Immersion (virtual reality)



https://en.wikipedia.org/wiki/Virtual_reality
https://en.wikipedia.org/wiki/Presence_(telepresence)
https://en.wikipedia.org/wiki/Immersion_(virtual_reality)

Virtual reality history
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Digi-Capital Platform Waves

VR/AR/MR
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THEVR FUND 2019 VR INDUSTRY LANDSCAPE
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VR/AR/XR Applications

e Education

e Tourism
* Gaming
e  Medicin

e Theme parks
* Trade shows
* News / media
* Home use



VR Headsets
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360 Within THOMAS COOK / Ving VING

1998 first 360panorama shoot. Grana Canaria Sunwing Arguineguin

2002 doing 360s of almost all of the destinations. Still small images on a web page

Had to persuade the media dept, they already have their hands full with video/images etc
2013 Google Street View inside of 5 Sunwing hotels. Many views

2014 looking beyond 360 images into VR by creating 3d Models. Tried Matterport.

2016 Innovation project started with experiments with VR in HTC Vive and oculus rift.

Unity development. Did full 3D model of Lollo and put into game in hackaton.
Looked into presenting one of our new branded hotels OBC Cyprus.

Decided on doing an app for cardboard with 360 images/film.

Project was presented at company conference and was positively recieved.

2017 Facebook spaces are released and we decided 2 weeks after FB Spaces release to do a test with a virtual

CUSTOMER
ATOUR

[PRESS, INSERT - HEADER/FOOTER FOR INSERT TEXT ON ALL SLIDES] NAME OF AUTHOR, TITLE Page 9 HEART
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Thomas Cook Virtual Reality Holiday “Try Before You Fly” 2014 e \T/JlﬁléEBORG

=
MNP OF 1o+ rouncs sorr- ooTaaLL CHLEBs TV FLM ROYALS WERDNEWS TECH MONEY TRAVEL= FASHION MUMS COMPETTIONS MORE -

could spell the end of holiday brochures

* 360 Images and Video project

been tr

e Available in flagship stores ~BvBEO O e
* Hotels, resorts, destination O / ‘

MENU  MARKETS BUSINESS INVESTING TECH POLITICS CNBCTV

EUROPE NEWS

UNITEDKINGDOM | RUSSIA | GERMANY | FRANCE | EUROPEAN UNION

Our man stephen Hay

Virtual reality devices could

Q Search ' Video | Rewards * Subscribe - 30 days free Dlogin 8 Register

transform the tourism
tl)t E’cltgmplj HOME NEWS SPORT BUSINESS ALL SECTIONS = .
= . experience
l)llSlllCSS Luke Graham, special to CNBC.com

Published 7:41 AM ET Fri. 8 Jan 2016
Economy = Companies = Opinion ~Openeconomy Markets Alex Telegraph Connect Events Newsletter

Jzcnec

A - Business
Virtual reality to the rescue for high

600

street tra‘.el agellt FOLLOW TELEGRAPH BUSINESS
f cenook W VsS4
@ fotow on nstagram . A
e

o Can VR transform tourism?

Virtual reality devices, such as the Oculus Rift and the Samsung VR
Headset, are poised to transform several sectors of the economy
over the coming year, including gaming, cinema and even
pornography, but the latest industry looking to exploit the latest in

Diamond Resort Oasis Senses Resort

(3

TIDO Mamlouk SUNRISE Royal SENTIDO
Palace Resort Makadi Resort Palm Royale
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Ving, “Virtual visit to a branded hotel” 2017 VING

e 2017 we explored different options to showcase one of our
branded hotels

* We chose newly built 0.B.C on Cyprus.

* Looked at different options but chose the Cardboard variant
since we wanted as many as possible to view the experience.

e Started building together with external company.

* Ordered 1500 custom cardboards

* 1 week on location photoshoot 360 video and still images.

* Presented at TC conference. Success.
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VING'S VR WORLD
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https://youtu.be/bcElXzWe6os




RESULT



Feber 23ideg Promum & ocK

Ving lanserar guidade turer i Facebook Spaces
in resr tuell

] :
e e Nyheter Insikt Man. Kampanj Blo, obb Event Natverk Kurser

Media

Reklam

Innovation Case Designindex PR Byraval Medieval Helgintervjuer

nsik. - Facebook highHghts News  NYHETER OPINION KARRIAR OMTRAVEL NEWS EVENT

F" v

k Spaces och reseforetaget Ving &r ett

er besokare ta del av guidade turer frin iatser pé til exem
ia Manager pa Ving, siger i

nktionen ger oss mdjlighet att nd vira kunder pd ett nytt innovativt sitt och pé sikt kan vira reserddgi
virid virtuelt for guidade turer. Vi vil géma testa ny teknik och ligga i framkant, drfér har vi giort det hdr

i
négot som vi vill satsa pa i framticlen.”

N VR-podden]

W vrsvEmGESE

v- -d d . Avsnitt
Ing ger gul a e tul VR-podden 19: Karin Erikss:m, .‘Jonas Carlson Almqvist, Ving

Spaces VR-Podden

Publicerat den 17 maj 2017 ‘ o o
pela
Bara efter ett par veckor efter att |

< = ARRANGOR VING  2017-05-22 08:06 av Redaktionen @ Maila reporter
funktionen Spaces erbjuder researrang

turer till sina resmal. Vilkomna till avsnitt 19 av VR-podden!

Ving ger guidade VR_tu rer Den hér veckan pratar jag och Johan om Cross video days i Paris, kemispelet SuperChem, Hermans

dagbok del tva, Statistik pd headsetforséljning och en hel del annat.
Ving drar igéng VR-turer i Facebooks nya funktion Facebook Spaces. Efter det s& féljer en intervju med Karin Eriksson och Jonas Carlson Almqvist pa reseféretaget Ving som

precis har bérjat experimentera med Facebook Spaces som ett sétt att kunna visualisera resmél och
For ett par veckor sedan lanserade Facebook din nya funktion, Facebook Spaces hotell fér sina kunder.

den virtuella varlden och interagera med varandra.

Ving har nappat p& konceptet och lanserar nu ett pilotprojekt som gér det méjlig God lyssning!
i en virtue 4 3



VR-podden
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GranCanario

Patronato de Turismo




NEXT STEP
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Las Palmas de
Gran Canaria

Tamaraceite

Junc

Artenara

La Hoyilla
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Gran Canaria Ingenio

a Lucia 8
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Facebook Spaces

Ving visar upp Gran Canaria p
( dighet

in Kanariedarna i virtuell

LAVANGUARDIA |

= A AlMinuto

AN-GRAN
ANARIA

TURISMO

B-

REDACCION

Ving fortsatter nu sin satsning pa Facbooks VR-plattform Facebooks Spaces vilken man pabérjade forra aret med VR-guidade turer pa olika
av resebyrans resmal och hotell.

| den nya satsningen s tar Ving med hjalp av Oculus Rift sina kunder till Kanarie6arnas tredje storsta 6 Gran Canaria och guidar runt
besdkarna bland sevardheterna dar. VR-upplevelsen leds av en av Vings anstéllda som berattar om vad som finns och vad man kan géra pa
Gran Canaria. Ni kan kolla in hur det hela ser ut i klippet ovan.

Vings Facebook Spaces-upplevelse fran Gran Canaria &r framtagen i samarbete med 6ns turistbyra.

Islas Canarias

Internacional  Politica Opinién Vida Deportes Economia Local Gente

Cultura

Sucesos  Ter,

Ving ofrece una aplicacion de realidad

virtual para visitar Gran Canaria

Las Palmas de Gran Canaria, 26 jun (EFE).- El operador turistico
sueco Ving, con la colaboracién del Cabildo de Gran Canaria, lanza
nal para que el potencial visitante nordico
atractivos de laisla y, gracias

una campafa promc
conozca de forma virtual los principals
aella, pueda reservar paquetes vacacionales este verano.

Un comunicado de la institucion insular destaca hoy que este tipo de

iniciativas conjuntas permiten aprovechar una tecnologi.

vanguardista como la realidad virtual para reducir el efecto de la
ionalidad de los turistas europeos, que se ha caracter

viajar a Gran Canaria durante el invierno.

La consejera insular de Turismo, Inés Jiménez, informa de que Gran
Canaria recibio el pasado afio a 305.000 turistas suecos, q
contribuyeron a consolidar a los paises nérdicos como el principal
mercado emisor durante 2017, con mas de 1 millén de v
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rketing turisti
Suecia estrena realidad virtual para
reservar viajes a Gran Canaria

El turoperador sueco Ving estrena una aplic al desde Facebook

/' El turoperador Ving es una Los turistas nordicos son un Se presentan lugares de Gran

presa filial de Thomas Cook cliente fiel que busca nuevas Canaria que no forman parte de

Nordic experiencias en cada visita las guias tradicionales

“Los turistas nérdicos son un cliente fiel y repetidor que busca nuevas experiencias en cada visita, por
lo que esta aplicacién sera un original reclamo que presentara algunos lugares de Gran Canaria que no
forman parte de las guias tradicionales, ver espectaculares paisajes en 360 grados desde una perspectiva
nica y disfrutar, por ejemplo, de una puesta de sol en el Roque Nublo", sefialé la consejera de Turismo del

Cabildo insular, Inés Jiménez.




Avatars: The art and science of social presence

We're updating the Oculus Avatar system to allow people to be more expressive in social experiences in VR.
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Virtual reality communities/collaboration tools | VING

Facebook Has Four Separate Social VR Apps
- Facebook Spaces (available on Rift & Vive) ...

- Oculus Home (available on Rift) ...

- Oculus Rooms (available on Go & Gear VR) ...

- Oculus Venues (available on Go & Gear VR)

®
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”Ving is one of Sweden 10 most innovative

companies 2018”
Topp 10 i Sverige

. Ikea

. MTR Express

. Netflix

. Norwegian

. Verisure

. Bahnhof

. Lansforsakringar

. Nettbuss Buss 4 You
. Clas Ohlson

10. Ving

O 00 NO Ul B WN -

"The Swedish Innovation Index”

‘o VING

Ving i topp bland Sveriges mest
innovativa féretag

15.3.2019 09:40:23 CET | Vin AB
g | n|v]of=)

Svenskt Innovationsindex 2018 visar att Ving ar Sveriges mest
innovativa féretag i kategorin resor och hotell och ett av Sveriges 10

mest innovativa foretag totalt efter foretag som IKEA och Netflix.







Soon it’s christmas.

Q: What to buy?
A: Oculus Quest , ca EUR400, and BeatSaber




Connect:

linkedin.com/in/carlsonjonas

Hobby projects:
Lecturing educating in 3D, VR etc for the cultural heritage area.
Free VR app for HTC Vive, Rift , Index, WMMR etc



mailto:jonas@thomascook.se
https://virtualsweden.se/
http://churchart.se/

